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2015 marks the 25th Anniversary of the 
American’s with Disabilities Act (ADA). On 
Wednesday, July 22nd, a group of our 
DHILS consumers joined CLW staff and volun-
teers at Boston Common. We joined other 
supporters marching in an ADA parade, 
watched speeches and shows given and per-
formed by individuals with disabilities. There 
were also many information tables set up along 
the Common run by different organizations 
that support and help provide services and ac-
cessibility throughout Massachusetts. It was a 
wonderful, sunny day and we were happy to see 
and meet many Deaf, DeafBlind, and Hard of 
Hearing people from throughout the state. 

On Saturday, July 25th it was the city of Worcester’s turn to cel-
ebrate! DHILS consumers, staff and volunteers 
gathered at Union Station in Worcester. 
Several people from the community spoke 
about their experiences and how the ADA im-
pacted their lives. There were several perform-
ers including a Deaf magician, dancers, musi-
cians as well as tables set up with information 
about the many different organizations that 
serve people with disabilities. CLW also had a 
table set up with a “Prize Wheel” that people 
could spin to win a prize. 

See page 12 for more pictures from both Boston 
and Worcester! 

ADA Celebrations in Boston and 

Worcester 

CLW Celebrates 40 Years! 

On Saturday, July 25th CLW celebrated its 40th 
Anniversary immediately following the ADA celebration 
at Union Station in Worcester. To kick off the celebration, 
the movie “Lives Worth Living” was shown. This movie 
tells about the disability rights movement, the many different people 
involved and how and when things happened. After the movie, light 
refreshments were served including sandwiches, chips, brownies and 
drinks. People had a chance to chat and a DJ played music while people 
danced until the end of the celebration. 

Boston Common 
(7/22/15) 

Joan Philip speaking at 
Union Station (7/25/15) 
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Center for Living & Working, Inc. 

Deaf  and Hard of  Hearing Independent Living Services Department 

Videophone: 508-762-1164 

Voice/TTY: 508-755-1003 

www.CenterLW.org 

Contact Us! 

Like us on Facebook! 

https://www.facebook.com/CenterForLivingAndWorking 

Want to get this newsletter in 

Your Email? 

Let us know if  you want to $AVE on mailing costs and save trees! 

Register your email with CLW! 

KWhite@CenterLW.org 

If  you want to receive the What’s Up newsletter in the mail let us know! 

Center for Living & Working, Inc. is an Authorized Representative for Harris 

Communications and CaptionCall. 

Harris Communications sells assistive products for the Deaf and Hard of 

Hearing. Equipment includes: FM Systems, fire/safety alarms, doorbell alerts, baby 

crier/signalers, TV listening, loop systems and more! 

CaptionCall is similar to captioned television and uses advanced technology and 

a communications assistant to provide nearly instant written captions of what callers 

say on a large, easy-to-read screen. It works like a regular telephone – simply dial and answer calls as 

usual – speak and listen using a phone handset like always.  The captioning service is free. Caption-

ing is provided by CaptionCall and paid through a fund administered by the Federal Communica-

tions Commission.  

http://www.centerlw.org/services/specialized-telephone-equipment/ 

IF YOU NEED TO BUY ANY EQUIPMENT YOU CAN ORDER IT THROUGH US! 

Did you know? 
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CLW DHILS Staff 

Wooberry Frozen Yogurt 

Truck Visits Denholm 

On Wednesday, June 17th WCAC (Worcester 

Community Action Council) sponsored the 

“Wooberry” frozen yogurt truck outside the Denholm 

Building. DHILS staff enjoyed a sweet treat and the 

beautiful day. 

CLW DHILS Staff and volunteer Vera 
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MCDHH Listening Sessions Recap 

Massachusetts Commission for the Deaf and Hard of Hearing (MCDHH), Disability Policy 

Consortium (DPC) and Disability Law Center (DLC) hosted a “Results and Next Step: Statewide 

Listening Session Report” at Union Station in Worcester on May 30, 2015.  

There were about 40 people in attendance. This gathering was a follow up to the statewide 

listening sessions held last fall where Deaf and hard of hearing community members expressed 

concerns about different topics to MCDHH, DPC and DLC. There was also a written report detailing 

the results and actions to be taken. 

There was a long list of community concerns including: healthcare access, substance abuse 

services, statewide communication access, and transportation. MCDHH has recognized those 

concerns and listed their action plan on those issues. MCDHH also asked the community and service 

organizations to be involved with resolving some issues. The possibility of having a forum in the 

future, which would be open to the public so the Deaf community can come and talk, was also 

discussed. 

Commissioner Heidi Reed closed the meeting by thanking all of us for coming.  
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Things I Wish I’d Known When I Was Younger 

In your 20s: 

Fall in love with working out. 

When you're young you think you don't need to exercise. You can run, jump, and play with no 

problem and no weight gain, so why work out? It’s harder to make exercise a habit later in life! Get 

active now for an easier time later. 

Protect yourself from the sun. 

Sunscreen isn't just for your face. All of your skin needs protection. Many of today's skin products 

include sunscreen, but you also need protective clothing and hats to protect yourself from the sun's 

dangers every time you go outside, and every season. Find shade and avoid outdoor activities when 

the sun is strongest. 

Walk your miles in comfortable shoes. 

Nobody tells you how much your feet will hurt as you get older! High heels and tight/uncomfortable 

shoes when you're young can cause serious problems later on. Take care of your feet now to avoid 

future pain. Choose comfortable, properly fitting shoes with good arch support and cushioning! 

In your 30s: 

Let it go. 

Everyone feels difficult emotions like anger, jealousy, and resentment, but it’s up to us to decide how 

to deal with them. Learn to let go of anger. 

Eat well. 

If you want to have more energy, feel strong, and lower your risk of illness and disease so you can be 

around to see your kids grow up, eating healthy is important. 

Get more sleep. 

You may be able to function on 5-6 hours of sleep, but you won't be at your bestand it might make 

you seriously ill. Not getting enough sleep can lead to many different chronic diseases and conditions 

(stroke, heart disease, diabetes, obesity, depression, and kidney disease). Experts recommend adults 

get 7-8 hours of sleep per night. Start taking care of your sleep needs now. If you have trouble falling 

asleep, staying asleep, or feeling refreshed after sleep, talk to your doctor. 

In your 40s: 

Don't sweat the small stuff. 

Your 40s are about being comfortable in the world. Life is full of little things that can make you 

crazy. It’s not always easy to accept what you cannot change. Instead, focus on family and friends! 

Be kind to yourself.  

Are you tough on yourself? Be patient with yourself and know you can’t do everything. Doing your 

best is fine! 

(Continued on page 11) 

By: Dr. Nancy Lee, Director, Office on Women’s Health (OWH) 
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New Emergency Tool: Show Me for Emergencies 

The Office of Preparedness and Emer-

gency Management has created a simple, 

hands-on, interactive tool that will help 

communication between public health 

and emergency management personnel 

and volunteers and individuals with 

communication challenges across a vari-

ety of emergency settings. 

This is a FREE Mobile application for your smart phone or tablet. It includes emergency shel-

ter settings, emergency dispensing sites, shelter in place (if a situation arises where it is not safe 

for you to go outside and you are asked to stay inside your home/apartment) and evacuation sce-

narios as well. Within each scenario there are options to communicate information such as an in-

dividual’s preferred language, the type of emergency that’s happening, personal and medical 

needs, animated instructions for actions like boiling water or gathering items, along with a multi-

tude of other concepts. The images posted here illustrate two of the screens found in the app. One 

of the essential features of the app is that once it’s downloaded to a user’s device, the app does not 

need internet connectivity in order to access its content. 

For more information: www.mass.gov/dph/showme 

NOTE: Show Me for Emergencies is available to download from both the iTunes® and Google 

Play® stores. 
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Transition Opportunities for You!!! 

Students who are Deaf or Hard of Hearing 

Students, 13 and older, who are Deaf  or Hard of  Hearing, their par-
ents/guardians and the professionals in the schools who work with them 
should attend! 

Tuesday, September 22, 2015 

8:30am to 12:30pm 

 
8:30am—Registration and Info/Sponsor Booths 

9:30am—Video Keynote: Sarah Snow from GLIDE 

10:30am—Introduction of  the new transition brochure for students 
                 who are Deaf  or Hard of  Hearing 

12:00pm—Wrap up and Networking 

 

College of  the Holy Cross—Hogan Building 

One College Street, Worcester, MA 01610 
Parking is FREE and Light refreshments provided 

Parents, please call or email if  you are requesting spoken language translation by 9/1/15 
(Spanish, Portuguese, etc.) 

This event is appropriate for students who are Deaf  or Hard of  Hearing, all communica-
tion methodologies, ages 13 and up. CART provided. 

For more info: please contact Nancy_Frazer_Evangelista@tlcdeaf.org or call (508) 879-
5110 x343 (V) or 774-999-0933 (VP) 

 

SPECIAL THANKS TO: College of  the Holy Cross, DESE, MRC, MCDHH 
and all of  our sponsors. 
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CLW along with MRC-Somerville, DDS, and STAVROS Independent Liv-
ing Center hosted the 20th Annual Deaf Awareness Day (DAD) on 
August 1, 2015. To honor 20 years of Deaf Awareness Day, we offered two 
different ticket options. One option was for rides only and the other ticket 
included the amusement park rides, a catered all-you-can-eat buffet, and 
free parking. 

During the catered buffet at our private picnic area, we showed a Power-
Point with pictures of the past 20 years of DAD at Riverside Park all the 
way up to present day Six Flags New England! We presented Six Flags New 
England with an award to recognize their continuous support of our annual fundraiser. The purpose 
of this fundraising event is for Educational Scholarships for Deaf, Hard of Hearing, and DeafBlind 
individuals. 

Joe Toledo, one of scholarship winners, was there and talked about his trip to the WASLI conference 
in Turkey. His goal is to become a Certified Deaf Interpreter (CDI)! 

We also presented an award to Ruth Moore for her years of dedication and commitment at all of the 
Deaf Awareness Week events including Deaf Awareness Day at Six Flags New England. 

Mark your calendar for August 2, 2016 for next years’ DAD event at Six Flags New England! 

20th Annual Deaf Awareness Day 

at 

Six Flags New England 

Scholarship recipient Joe Toledo 
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CLW DHILS Staff with Volunteers and Family 
(L to R) Ellen Perkins, John Perkins, Joy Spurlin, Sheri Hostovsky, 

Karen Blodgett, Joan Philip, Kim White 

Deaf Awareness Committee presents Ruth Moore with an award 
for her dedication and hard work over the years. 

(L to R) Connie St. Pierce, Jim Rossi, Carol Zurek, Ruth Moore, 
Joan Philip and Joy Spurlin 
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Tips to Stop Clutter! 

Create New Habits: Your habits are what makes your 

home look neat and tidy or disorganized and cluttered.   Every 

day pick up things and put things back where they belong to 

help your home stay clutter free! 

Get The Whole Family Involved: Have a 10 minute 

pick up at the end of each day.  This will stop a big clean up 

over the weekend! 

Make It Easy To Put Things Away: Make it easy as pos-

sible to put things away. Kids toys in a toy box; books and 

DVDs on a shelf vertically (not in piles); clean out drawers 

Don’t Let Things Into Your House: Put a trash bin by 

the front door for junk mail and flyers. Be careful about what 

you buy—if you can’t think of where to put it when you get it 

home, don’t buy it! 

Use A One In One Out Policy -   If you receive presents on your birthday or Christmas, and 

then use the one in one out policy to make sure nothing gets out of control. For instance, you really 

want a pair of jeans; you buy them and take them home, and put them in the drawer where you al-

ways keep your jeans.  Take out one pair that you don’t want any more and they are still in good con-

dition; bring them to a second hand store.   If you stick to this policy then you should always have 

space for what you need and your stuff shouldn’t take over anymore. 

ALDA Boston 
Association of Late Deafened Adults 

http://www.aldaboston.org/ 

HLAA Central Massachusetts 
Hearing Loss Association of America 

http://hearinglosscentralma.wordpress.com/ 
Email: HLACentralMA@aol.com 

Support Groups 
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Fear of Failure: 5 Ways to Get Unstuck 

Everyone hates to fail… Don’t let your fear of failure hold you back! Here are some ways to get un-

stuck and take action: 

Recognize that fear is just a feeling – Fear can’t hurt you. It is just an emotion, a reaction to 

negative thoughts and beliefs.  

Review The Risk That The Fear Spotlights – A little bit of fear isn’t a bad thing. Don’t jump 

into any new venture or goal without finding out what it takes, and what the chances of success are. 

Take Small, Manageable Steps - Break down each action into small steps and take one action 

everyday or every few weeks. Taking small steps are the key to managing fear of failure.  As you be-

come more knowledgeable, you will feel more confident at the possibility of success. 

Surround Yourself with Positive People – Seek out positive people who lift you up and in-

spire you to take action. Avoid negative people. Do whatever you can to immerse yourself in positive 

activities. 

"The Change" can start earlier than you think. 

Some women start having symptoms of menopause as early as 40. It’s important to keep up with 

your annual well-woman visit. Talk with your doctor about how you're feeling, what you might 

expect in the coming year, and what tests and screenings you need. This can help you recognize any 

menopausal symptoms. 

In your 50s: 

It's never too late to make good choices. 

Everyone ages! But it is never too late to make positive health changes. What changes can you make 

for better health? Quit smoking, exercise, cut out sugary drinks. Both big and small steps can do 

wonders for your health. The goal is to make more good choices today than you did yesterday. 

Consolidated from http://www.huffingtonpost.com/nancy-c-lee/things-i-wish-id-

known-wh_b_7259162.html. 

(Continued from page 5) 

Things I Wish I’d Known (continued…) 

Thursday, June 18th was the “Building Careers, Building Lives: 2015 Annual Consumer 
Conference” in Norwood, MA. The conference was organized by three state commissions – Mass. 
Rehabilitation Commission (MRC), Mass. Commission for the Blind (MCB), Mass. Commission for 
the Deaf and Hard of Hearing (MCDHH) – and the Statewide Independent Living Council 
(MASILC) to provide people with disabilities the tools they need to find employment and live more 
independent lives. Four hundred people attended. There was an opening session with the Commis-
sioners from the different agencies, a Key Note speaker at lunch, many different exhibitors and 
morning/afternoon workshops including: 

 Eliminating Communication and Visual Access Barriers in Employment 

 What You Need to Know When Your Receive SSDI or SSI Benefits and Work 

 How to Create a Home: Combining Government Benefits and Personal Resources 

2015 Annual Consumer Conference Recap 
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ADA Celebration in Boston 
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ADA Celebration in Worcester 

AND CLW’s 40th Anniversary 

(Back row, L to R) Joan Philip, Joy Spurlin, Congressman Jim McGovern, 
Ann Ruder, Kim White, Sheri Hostovsky, Ellen Perkins 

(Front row) Mike Kennedy 
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ODSC Update: New Cultural Broker Starting in 

August 

Our Deaf Survivors Center (ODSC) is very excited to announce 
that Heather Willman will fill the position of Cultural Broker starting 
in August. She will work closely with Inger Riley who has been our In-
terim Cultural Broker since last April. They will work with Deaf, Hard of 
Hearing and DeafBlind people who are experiencing sexual and/or do-
mestic violence, stalking or harassment. Cultural Brokers support and 
create access for survivors by collaborating with victim service agencies 
and programs. They offer training, consultation and/or support about 
using and getting Certified American Sign Language Interpreters or 
CART, and how to create a Culturally Affirmative environment. The 
Cultural Broker may attend meetings with the survivor and agencies to en-
sure communication access and a positive working relationship. The Cul-
tural Broker is available to support the victim with sexual and domestic violence needs in hospitals, 
law enforcement, and court settings. You can contact our Cultural Broker at cbodsc@gmail.com 
or VP 978-451-7225. 
  
PLEASE SHARE WITH YOUR FAMILY AND FRIENDS! The ODSC Hotline for sexual and domestic vio-
lence related issues is 1-ODSC-SAFE (1-844-637-2723.)  You can call from 5 PM to 9AM  Mon-
day to Saturday morning and speak with a Volunteer Advocate.  Our Volunteer Advocates offer sup-
port, information about different kinds of sexual or domestic abuse, referrals for other services, safe-
ty planning, or just to know that you are not alone.  The ODSC hotline is here to help you! 
  
Welcome Heather!  ODSC thanks Inger for being a big part of the success of our Cultural Broker pro-
gram. Any questions you may have, please feel free to email suephilip@aol.com and we’ll help you 
get what you need. Thank you for the community support! 
  
Sue Philip, President, ODSC 

 
NOVEMBER 13th-15th, 2015 (Friday, Saturday, and Sunday) 

Massachusetts State Association of  the Deaf  (MSAD) Conference  

 

DECEMBER 16th, Time: 3pm – 5pm 

 CLW DHILS Consumer Holiday Party 

 

COMING SOON! (watch for a flier in the mail) 

“Moneywise” Presentation 

Save the Date! 

Heather Willman 

mailto:cbodsc@gmail.com
mailto:suephilip@aol.com
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Massachusetts Commission for the Deaf and Hard of Hearing 
Presents 

Emergency Services Resources 
For Deaf and Hard of Hearing Community Members 

(this training is supported by e911funds) 

November 5th, 2015 

4:00-8:00pm 

at 

The City Hall of Lowell 

375 Merrimack Street, Lowell, MA 01852 
 
Presented by: 
Omar Olazabal, Communication Access Training Specialist (MCDHH) 
 

Learn how to: 
 Prepare for an emergency 
 Communicate with emergency officers 
 Emergency equipment distribution program that provides fire alarms 

and carbon monoxide detectors 
 
 

This workshop will be in ASL. To request other communication ac-
cess please RSVP by October 19th. 

 

 

 

For more info and to RSVP contact: 

Matthew Castiglione at mcastiglione@deafinconline.org; 
978-810-0041 (VP) 

Ellen Perkins at eperkins@centerlw.org; 508-762-1354 (VP) 
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News from Sorenson 

A new FCC Requirement means that all VRS 
(Video Relay Service) providers collect additional 
consumer information. Previously Sorenson col-
lected your name, your address, etc. Now they are 
required to collect your: 

 Full name 

 Date of birth 

 Last (4) digits of your Social Security # 

Sorenson will be contacting anyone who already 
has a VP to get this information over the next few 
months. If you do not provide them with the 
information you could lose your video-
phone and VRS service by the end of the 
year. 

FRAUD ALERT  Recently, there have been reports 
that someone is pretending to be an SVRS® em-
ployee and is contacting Sorenson customers re-
questing customers’ credit card information. 
These are fraudulent calls and are not 
from SVRS! Sorenson will never ask you for 
your financial information, including bank ac-
count and credit card numbers. You should not 
provide anyone posing as a Sorenson employee 
and asking for credit card information with any of 
your personal financial information. 
 
If a Sorenson representative contacts you, the on-
ly information they will ask for is your full name, 
date of birth and the last four digits of your social 
security number because of the new FCC verifica-
tion requirement. 

Family Resources 

The New England Aquarium offers ASL interpreted programs from 12:30-4:00 p.m. 
on the first Sunday of every month. All programs are included in the admission price. To 
plan your visit to the New England Aquarium, check their detailed schedule online to plan 
your trip. You can also pick up a detailed schedule at the Aquarium’s information desk on 
the day of the program. For more information, call 617-973-5200 or email: 
grubin@neaq.org. 

Mornings for Families with Deaf or Hard of Hearing 
Infants and Toddlers 

(Monday, September 28, 9:30am-12:30pm) 
Museums are closed to the public, but open for this event. This program is offered in conjunction with the Deaf 

and Hard of Hearing Program of Boston Children's Hospital; ASL interpreters will be on site. 
 

Free Evenings for Families with Deaf or Hard of Hearing Children  
(Saturday, October 3, 5:00-8:30pm) 

Museums are closed to the public, but open for this event. This program is offered in conjunction with the Deaf 
and Hard of Hearing Program of Boston Children's Hospital. ASL interpreters will be on site, and food, including 
gluten-free options, is generously provided by Not Your Average Joe’s of Acton. 

 
**MUST REGISTER FOR THESE EVENTS ONLINE** 
http://www.discoverymuseums.org/EspeciallyForMe 

mailto:grubin@neaq.org?subject=ASL%20Interpreted%20Program
http://www.discoverymuseums.org/EspeciallyForMe
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CaptionCall: New Phone and Features! 

What is CaptionCall? CaptionCall makes it easy to communicate confidently with 
friends, family and colleagues by phone. Similar to captioned television, CaptionCall 
communication assistants use voice recognition technology to quickly provide written 
captions of what callers say on a large, easy-to-read screen. Plus, CaptionCall offers exceptional 
sound quality with amplification and customizable audio settings to match an individual’s unique 
hearing loss. Some new features include: 
 Spanish Captioning 
 New phone 
 iPad app (called Caption Call Mobile) 
 
Now, Caption Call does not require a home land line, only a high speed internet connection. 
Consumers can either: 
1) Use a Bluetooth connection from their cell phone to the CaptionCall phone whereby their cell 

phone calls can be answered on their CaptionCall phone. 
2) CaptionCall can provide a VOIP (Voice Over IP) telephone number for their CaptionCall phone. 

A VOIP telephone number uses the internet to place and receive calls without the need for a tele-
phone line. 

 
New & Improved! 

CAPTIONCALL REQUIREMENTS 
 A hearing loss that necessitates the use of  captioned telephone service 
 An Internet connection and a standard home phone connection 
 A Professional Certification Form (completed by your doctor or audiologist) 

certifying your hearing loss 

 Improved way to delete entries in 
the Recent Calls and Saved Calls 
lists 

 Ability to Mute your outgoing 
audio during a call 

 Visual Ringer 
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BUDGET FRIENDLY RECIPE  From the Kitchen of  CLW 

Cheesy Zucchini Pie  

Directions: 

1. Preheat oven to 375 degrees 

2. Separate crescent rolls into triangles and 
place in pie pan (point in center). Press to-
gether onto the bottom and sides to make a 
crust.  

3. In a skillet, sauté zucchini, onion and garlic in 
butter until slightly tender. Add parsley, salt, 
pepper and half of the cheese.  

4. Spoon into crust and pour beaten eggs over 
top. Sprinkle with the rest of the cheese. 

5. Bake for 25-30 minutes (until knife inserted in 
center comes out clean) 

Ingredients: 

Serves 6 

1 Tube Crescent Rolls (refrigerated) 

3 Zucchinis (thinly sliced) 

½ Onion (chopped) 

2 Eggs (lightly beaten) 

2 Tbsp Butter 

2 tsp Parsley 

1 Tbsp Garlic 

1 cup Shredded Monterey Jack 
Cheese 

Dash Salt and Pepper 

Project Hope 

Project HOPE (Health Outreach Prevention and Education) offers health support services to the 

Deaf, DeafBlind, Hard of Hearing, and Late-Deafened community of Greater Boston and Eastern 

Massachusetts. Project HOPE is based in our Boston office, but we collaborate with DEAF, Inc.’s re-

gional offices and partner with other agencies to meet individual and community needs for health 

information and support. 

Our health support services include the following components: 

 Medical Case Management & Advocacy 

 Sexual Health & HIV/STI Prevention Education 

 Healthy Aging Workshops for Older Deaf Adults 

 Annual Deaf Community Health Fair 

 Health Vlogs in ASL 

 Information & Referral 

CONTACT: 

Jill Hatcher, Project Hope Director 

TTY/V: 617-254-4041 

Fax: 617-254-7091 

jhatcher@deafinconline.org 

mailto:jhatcher@deafinconline.org
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12 Step Meetings & Recovery Events 

Alcoholics Anonymous (AA) Al-Anon meetings with ASL interpreters Narcotics Anonymous (NA): 

Mondays, 12pm; Tuesdays, 12pm; 
Wednesday, 5:30pm; Thursdays, 12pm 
ARC, 33 Main St. Marlboro, MA 
May: TBD 

The primary purpose of Al-Anon is to help 
families and friends of alcoholics. Al-
Anon's program of recovery is based on 
the Twelve Steps and Twelve Traditions as 

Please contact MCDHH if there is an 
interest in attending a NA meeting in 
your area. 

Mondays, 8-9:30p, AA Meeting 
Unity Church, Central St. Winchendon, 
MA 

ON-GOING Weekly Interpreters 

There are currently no meetings set up in 

Central MA. 
 

This is a partial list of dates for AA, NA, and Al-Anon Meetings in Massachusetts which will be 
accessible to the Deaf/Hard of Hearing community. For a complete list or to be added anonymously 
to the email list please contact Scott LeSaffre at: 

Email: Scott.LeSaffre@state.ma.us 

Telephone: 617-740-1600 

Videophone: 617-326-7546 

 

If there is NOT a meeting listed that is convenient to you and wish to attend a meet-
ing in your area please contact MCDHH.  

 

Please Note: Meetings marked with a (C) are considered “closed” and are for those who have 
an addiction problem and “have a desire to stop.” Otherwise, meetings listed here are considered 
“open” and therefore are: open for everyone including friends and families/acquaintances to pro-
vide support. 

The Worcester Art Museum (WAM) is committed to improving the museum’s accessibility for all 
members of the public. This includes access for individuals with hearing loss. The Communication 
Sciences and Disorders Department of Worcester State University has participated in a training pro-
gram for docents to use clear speech and to offer FM technology to museum visitors. We would 
like to get your input on the effectiveness of these measures.  

If you have a hearing loss and would like to participate, you will be invited to attend a docent-lead 
tour at the WAM on October 14 or 15. You will evaluate the museum experience using rating scales 
and provide your input in a focus group. It is expected that your participation will last about one 
hour. 

If you are interested in participating, please email Susanna Meyer at smeyer@worcester.edu. 

Worcester Art Museum Program for People 

with Hearing Loss 

mailto:smeyer@worcester.edu
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Worcester Deaf Club 
Email: WorcDeafClub@aol.com 
WorcDeafClubInc.blogspot.com 

WDC is also on Facebook! 

Resource Corner 

The Learning Center for the Deaf offers ASL evening classes!  They are open to anyone 12 
years of age or older.  They are not offered for high school or college credit. TLC’s classes are 
$150/session (10 classes). Please contact their Director of ASL Instruction, Patrick J. Costello, at 
patrick_costello@tlcdeaf.org. 
 
Visit: http://www.tlcdeaf.org/page.cfm?p=415 to see when classes are offered and to register. 

 
 

The Family Sign Language Program (FSLP), will send a deaf or hard of hearing tutor into the family’s 

home once a week to work with the family.  The goal of this program is to introduce family members to Sign Lan-
guage, enabling them to communicate with their child at the earliest age possible. 
 
Classes are provided at no cost to families who: 
 Live in Massachusetts 
 Have a 0-3 year old child who is deaf or hard of hearing  
 Are currently receiving services through an Early Intervention Program 
For more information contact Glenys Crane-Emerson, Family Sign Language Program Coordinator 

Gallaudet University Regional Center at Northern Essex Community College 
100 Elliott Street, Haverhill, MA 01830          V/TTY: 978-556-3701     VP/VRS: 978-241-7057 

gcraneemerson@necc.mass.edu 
 

Hours for Clinic and Center: Monday – Friday 8:30am-5pm 
10 Lincoln Square, Worcester, MA 01608; Phone: (774) 243-3410 
 
Do you have questions about MassHealth? There is a MassHealth Overview in American Sign Language 
(ASL) available on Youtube.com.  
 
Just use this link: https://www.youtube.com/watch?v=Ub2ZxjTBJTI 

Forsyth Dental Hygiene Clinic: provides low 

cost dental care to patients in the areas surrounding 
Worcester. 
 Comprehensive oral assessment 
 Oral cleaning 
 Fluoride 
 Dental sealants 
 Athletic mouth guards 
 Non-surgical therapy 
 Whitening trays 
 Radiographs 

Eye and Vision Center: offers eye and vision 

care to patients in the areas surrounding Worcester. 
 Primary Care 
 Pediatric and binocular vision 
 Cornea and contact lens 
 Ocular disease 
 Vision rehabilitation 
  

http://www.tlcdeaf.org/page.cfm?p=415


Volume 2, Issue 1                                                                                                                                                               Page 21 

 

Resource Corner continued... 

Worcester County Food Bank (WCFB) is located in Worcester County to provide 
food assistance to individuals and families. 
To locate a program in your area, call 508-842-3663 or go to:  
http://foodbank.org/receive-assistance/food-assistance/ 

Massachusetts Commission for the Deaf 
& Hard of Hearing 
2 Foster Street (Second Floor), Worcester, MA 01608 
(508) 762-1124 or (617) 326-7546 (VP) 
(413) 788-6427 (Voice/TTY) 
http://www.mass.gov/eohhs/gov/departments/mcdhh/ 

Central Massachusetts Deaf Senior Center 
St. Matthew’s Parish House 

695 Southbridge Street, Worcester, MA 01610 
Meetings every Thursday 10am-3pm 

Any questions related to Deaf SC Center for Thursdays—contact 
Claire Constantin at ziggy0295@gmail.com 

Our Deaf Survivors Center 
PO Box 2276 

Worcester, MA 01613-2276 
 

For more information contact Sue Philip, 
President, at suephilip@aol.com 

or visit ODSC’s website at http://odscunity.blogspot.com 

Wesley Methodist Free Eye & Ear Medical Program 

All Mondays: Low cost glasses with a prescription 

2nd and 4th Monday of each month: Vision tests and low cost glasses 
3rd Monday of the month: Hearing test and low cost hearing aids 

Wesley Methodist Church 
114 Main Street, Worcester, MA 01609 

(508) 799-4191 

Volunteers Needed! 
Center for Living & Working and the Deaf and Hard of Hearing Independent Living Services Department are 
looking for people to help us with short-term projects (mailings, etc.). If you are interested please contact us to 
be added to our Volunteer List! 

mailto:suephilip@aol.com
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Are you DEAF or HARD-OF-HEARING? 

Have you experienced TRAUMA and DRUG/ALCOHOL PROBLEMS? 

Do you want HELP? 
PARTICIPATE IN A RESEARCH STUDY 

FOR DEAF PEOPLE WITH PTSD AND SUBSTANCE USE DISORDER 

WHO WE NEED: 

 Deaf or hard-of-hearing 

 American Sign Language user 

 Age 18+ 

 Massachusetts resident 

 Experiencing current symptoms of post-
traumatic stress disorder and substance 
use disorder 

 Stable on any psychiatric medications 

 Able to attend weekly individual therapy 
sessions in Worcester 

 Able to access a videophone 

WHAT YOU WILL DO: 

 25 sessions of individual experimental 
therapy (1 hour, once per week) 

 6 assessment videophone calls across the 
course of the study (30 minutes) 

 

WHERE IT WILL BE: 

 UMass Medical School, Worcester, MA 

 

WHAT YOU WILL GET: 

 Experimental therapy services at no cost 
to you 

$50 for completing all assessment interviews 
over the course of the study 

Interested? Contact melissa.anderson@umassmed.edu or 

774-670-4486 (VP) 
 

University of Massachusetts Medical School IRB Docket #H000007144 

Approved UMass 
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Change of Address or Email? 

Name: __________________________________________________________________ 

New Address: ____________________________________________________________ 

Apartment #: _________________________________ 

City: _______________________________________, State: _______  Zip: ___________ 

Phone #: V     VP     TTY    _________________________________________________ 

Email: __________________________________________________________________ 

Fill out this form, tear it off and give it to your Skills Trainer/IL Specialist or, 

Mail it to: CLW, DHILS, 484 Main Street, #345, Worcester, MA 01608 

Directions to CLW and Parking 

Visiting CLW 
When you come to the CLW office we suggest parking in the Parking Garage that is off 
High/Aldrich Street—in the back of the Denholm Building (GPS address is 25 High 
Street). Do not park in any of the lots around the building! They are private park-
ing and you will be towed. 



484 Main Street, Suite 345 

Worcester, MA 01608 

Center  for  L iv ing & Working,  Inc .  

Empowering 

Independence 

www.centerlw.org 

Our Deaf Survivors Center Hotline 

Call us on our Domestic Violence and  

Sexual Assault Hotline!  

1-844-ODSC-SAFE  

(1-844-637-2723)  

Our Volunteer Advocates are fluent in ASL!  

HOURS AVAILABLE: 5pm to 9am, Monday–Saturday  

http://odscunity.blogspot.com 


